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Abstract

Artificial Intelligence (Al) is increasingly reshaping the landscape of mod-
ern organizations, driving significant improvements in operational efficiency
and fostering innovation across various sectors. This paper explores the
transformative role of Al technologies, such as machine learning, natural
language processing, and robotic process automation, in enhancing produc-
tivity and streamlining workflows. By automating routine tasks, Al reduces
human error and frees up valuable resources, allowing employees to focus
on higher-level strategic initiatives. Furthermore, the integration of Al facili-
tates data-driven decision-making, enabling organizations to glean actionable
insights from vast datasets. This capability not only enhances operational
efficiency but also promotes a culture of innovation by empowering teams
to experiment with new ideas and approaches. The paper highlights case
studies across different industries, illustrating how Al applications have led
to significant advancements in product development, customer service, and
process optimization.

Keywords: Artificial intelligence (AI), organizational efficiency, innova-
tion, machine learning (ML), natural language processing (NLP), robotic
process automation (RPA), automation, process optimization.

Journal of Graphic Era University, Vol. 13_1, 183-204.
doi: 10.13052/jgeu0975-1416.1319
© 2025 River Publishers



184  Sushma Malik and Anamika Rana

1 Introduction

The simulation of human intelligence processes by machines, especially
computer systems, is known as artificial intelligence (Al). Its inception dates
back to the 1950s, when pioneers like John McCarthy and Alan Turing
started experimenting with the ideas of intelligent behavior and machine
learning. The foundation for comprehending computational intelligence was
established by Turing’s work, and the formal beginning of Al study was
marked in 1956 when McCarthy used the phrase “Artificial Intelligence” at
the Dartmouth Conference [1].

In its early years, Al focused on symbolic methods and problem-solving
through logic. However, progress was slow, leading to periods of reduced
funding and interest, often referred to as “Al winters.” The renaissance of Al
in the 21st century can be attributed to significant advancements in computing
power, the exponential growth of data, and improved algorithms, particularly
in machine learning [2].

Today, Al encompasses a wide range of technologies, including [3]:

* Machine Learning (ML): algorithms that allow systems to grow over
time and learn from data without explicit programming.

» Natural Language Processing (NLP): Techniques that allow machines
to understand, interpret, and generate human language, facilitating
human-computer interaction.

* Robotics: The integration of Al into machines that can perform tasks in
the physical world, from industrial automation to personal assistants.

These advancements have led to the widespread adoption of Al across
various sectors, enabling organizations to automate processes, enhance
decision-making, and create innovative products and services. As Al con-
tinues to evolve, its impact on society, economy, and ethical considerations
becomes increasingly significant.

1.1 Importance of Al in Modern Organizations

Organizations are increasingly using Al to boost operational efficiency and
encourage creativity in the fast-paced, cutthroat commercial world of today.
Large volumes of data may be processed in real time by Al tools, which
improve insights and speeds up decision-making. From streamlining supply
chain logistics to personalizing customer experiences, Al has become a piv-
otal element in driving organizational growth and maintaining a competitive
edge. Al has become a cornerstone of modern organizational strategy. By
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Figure 1 Several Key Reasons Why Al is vital for modern organizations.

harnessing its capabilities, businesses can not only improve efficiency and
decision-making but also foster a culture of innovation, positioning them for
sustained growth in an increasingly competitive environment [4—6].

The integration of Artificial Intelligence in organizations significantly
enhances operational efficiency and fosters innovation as shown in Figure 1;
however, its successful implementation requires careful consideration of
ethical concerns, data privacy, and the potential impact on the workforce.
This paper aims to explore the multifaceted impact of Al on organizations,
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examining how its implementation can lead to improved efficiency and
innovation. It will also address the challenges that organizations face when
integrating Al technologies and the ethical implications that arise from their
use [7].

2 Overview of Artificial Intelligence

Al is the branch of computer science that focuses on building devices or
systems that are capable of carrying out operations that normally call for
human intellect. These tasks encompass a wide range of cognitive functions,
and the goal of Al is to develop systems that can operate independently and
intelligently, emulating human thinking and decision-making processes [8].
Al represents a significant advancement in technology, aiming to repli-
cate and enhance human-like intelligence in machines. Al technologies are
revolutionizing a variety of businesses and daily life by comprehending
plain language, identifying patterns, resolving difficult issues, and making
data-driven decisions. This creates new opportunities for efficiency and inno-
vation. As research progresses, the potential applications of Al continue to
expand, presenting both opportunities and challenges for society. Here’s a
deeper exploration of this definition [9].

Key Aspects of Al

Artificial Intelligence (AI) encompasses several key aspects that drive its
development and application. Without explicit programming, machine learn-
ing (ML) enables computers to learn from data and get better over time.
Machines can comprehend and react to human language thanks to natural
language processing (NLP), which makes communication easier. Without
explicit programming, machine learning (ML) enables computers to learn
from data and get better over time. Machines can comprehend and react
to human language thanks to natural language processing (NLP), which
makes communication easier. Computer vision equips Al with the ability to
interpret visual data, while robotics integrates Al with physical machines to
perform autonomous tasks. Reinforcement learning teaches agents to learn
from interactions with their environment through rewards and penalties.
Neural networks, inspired by the human brain, excel at tasks like image and
speech recognition. Ethical considerations, such as bias in algorithms and
data privacy, are critical in Al’s evolution. Additionally, the explain ability
of Al systems is essential for building trust, as it allows users to understand
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Figure 2 Key aspects of Al

the reasoning behind decisions. The quality and quantity of data significantly
impact Al effectiveness and the challenges of deployment and scalability are
vital for implementing Al solutions in real-world scenarios. Together, these
aspects shape the landscape of Al technologies across various industries as in
Figure 2 [10, 11].

The Goal of Al

The overarching goal of Al is to create systems that can function
autonomously and intelligently, simulating human cognitive processes. This
involves [11, 12]:

* Autonomy: Enabling machines to operate independently without con-
stant human intervention, making decisions based on the information
they process.
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* Intelligence: Developing systems that not only perform tasks but can
also learn from experience, adapt to new situations, and improve over
time.

Al signifies a major leap in technology, striving to mimic and augment
human-like intelligence in machines. By processing natural language, iden-
tifying patterns, tackling complex problems, and making decisions based
on data, Al systems are revolutionizing various industries and everyday
experiences, creating new opportunities for innovation and efficiency. The
various types of Al include in Figure 3 [3, 13, 14]:

Current Applications of Al in Organizations

The integration of Al into various organizational functions enhances opera-
tional efficiency, data-driven decision-making, customer service, and human
resource management. By leveraging these applications, organizations can
drive innovation, improve performance, and stay competitive in an increas-
ingly dynamic marketplace. Al is increasingly integrated into organiza-
tional operations, driving improvements across various functions. Here’s an
overview of its current applications (Figure 4):

2.1 Operational Efficiency
1. Automation of Routine Tasks:

o Time-consuming and repetitive operations like data input, invoic-
ing, and inventory management are automated by Al technologies.
Employees may now concentrate on more strategic tasks, which
boosts output overall and lowers human error.

o Example: Robotic Process Automation (RPA) tools that handle
tasks like processing transactions or managing workflows.

2. Predictive Maintenance:

o Al systems analyze data from machinery and equipment to predict
when maintenance is needed, minimizing downtime and extend-
ing the life of assets. By identifying potential failures before
they occur, organizations can reduce repair costs and improve
operational reliability.

o Example: Sensors in manufacturing equipment that monitor per-
formance and alert managers to issues before they lead to break-
downs.
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—[ Narrow Al (Weak Al): }

sNarrow Al refers to systems designed to perform specific tasks effectively. Unlike
humans, these systems do not possess generalized intelligence or consciousness. They
excel in their designated functions but cannot perform outside their programmed
capabilities.

*Examples:

+Chatbots: Used in customer service to handle inquiries and provide assistance.

*Image Recognition Software: Applications like Google Photos can identify and
categorize images hased on content.

*Recommendation Systems: Platforms like Netflix and Amazon use narrow Al to
suggest content based on user preferences.

—[ General Al (Strong Al) }

» General Al refers to hypothetical systems that possess the ability to understand, learn,
and apply intelligence across a broad range of tasks, similar to human cognitive abilities.
Such systems would be able to reason, solve problems, and learn from experience in a
flexible and adaptable manner.

sExamples:As of now, there are no existing examples of General Al; it remains a
theoretical concept and the subject of ongoing research.

—[ Machine Learning (ML): }

sA subset of Al focused on the development of algorithms that allow machines to learn
from data and improve their performance over time without being explicitly
programmed. Machine learning encompasses various techniques that enable systems to
identify patterns and make predictions based on data input.
+*Examples:
+Spam Filters: ML algorithms analyze emails to classify them as spam or legitimate.
*Fraud Detection: Financial institutions use ML to identify unusual patterns in
transaction data that may indicate fraudulent activity.
+Self-Driving Cars: These vehicles rely on machine learning to interpret sensor data and
navigateroads.

—[ Deep Learning: }

* A specialized area within machine learning that uses neural networks with many layers
(hence “deep”) to model complex patterns in large datasets. Deep learning is
particularly effective in processing unstructured data, such as images, audio, and text.

sExamples:

*Image Classification: Deep learning models can identify objects in images with high
accuracy.

sNatural Language Processing: Applications like language translation (e.g., Google
Translate) utilize deep learning to understand and generate human language.

+*Generative Models: These models can create new content, such as art or music, based
on learned patterns from training data.

Figure 3 Types of Al

2.2 Data Analysis and Decision-Making
1. Business Intelligence Tools:

o Al-powered business intelligence platforms analyze vast datasets
to provide actionable insights. These tools help organizations
understand trends, track key performance indicators (KPIs), and
make informed strategic decisions.
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o Example: Dashboards that visualize data from various sources,
allowing decision-makers to quickly assess business performance.

2. Predictive Analytics:

o Using historical data, Al models predict future outcomes and
trends, enabling organizations to make proactive decisions. This
can apply to sales forecasts, market trends, and customer behav-
iors.

o Example: Retailers predicting inventory needs based on seasonal
trends and past sales data to optimize stock levels.

2.3 Customer Service Enhancement
1. Chatbots and Virtual Assistants:

o Al-driven chatbots provide 24/7 customer support, answering
inquiries and resolving issues in real time. This improves customer
satisfaction while reducing the workload on human support staff.

o Example: Chatbots on e-commerce websites that assist customers
with product questions or order tracking.

2. Personalization of Services:

o Al enables organizations to tailor their offerings based on indi-
vidual customer preferences and behaviors. This personalization
enhances customer experiences and fosters loyalty.

o Example: Streaming services recommending shows or movies
based on a user’s viewing history and preferences.

2.4 Human Resource Management
1. Recruitment Automation:

o Al tools streamline the recruitment process by screening resumes,
identifying suitable candidates, and even conducting initial inter-
views. This speeds up hiring and helps reduce biases in the
selection process.

o Example: Applicant Tracking Systems (ATS) that use Al to match
candidate qualifications with job requirements.

2. Employee Engagement and Retention:

o Al analyzes employee feedback and performance data to iden-
tify factors affecting engagement and retention. This allows HR
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Figure 4 Current applications of Al in organizations.

departments to implement targeted strategies to enhance workplace
satisfaction.

o Example: Sentiment analysis tools that evaluate employee surveys
to gauge morale and identify areas for improvement.

3 Benefits of Implementing Al in Organizations

Implementing Al in organizations leads to increased productivity, cost sav-
ings, improved accuracy, enhanced customer experiences, and a boost in
innovation. These benefits position organizations to thrive in a competitive
landscape and adapt to the evolving demands of their industries. Integrat-
ing Al into organizational processes offers a multitude of benefits that can
significantly enhance overall performance. Here’s a breakdown of these
advantages [15]:
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3.1 Increased Productivity

* Streamlined Processes: Employees may concentrate on higher-value
jobs by using Al to automate repetitive and routine operations. This
leads to more efficient workflows and faster completion of tasks.

* Continuous Operation: Al systems can operate 24/7 without breaks,
increasing output and enabling organizations to meet demands more
effectively [16].

3.2 Cost Reduction

* Lower Labor Costs: Businesses can save a lot of money by automating
operations and reducing the need for heavy human labor.

* Efficiency Gains: Al can optimize resource allocation and operational
processes, minimizing waste and reducing overall operational costs [13].

3.3 Enhanced Accuracy and Reduced Human Error

* Precision in Tasks: Al systems are designed to handle data and perform
calculations with high accuracy, significantly reducing the likelihood of
human error in tasks like data entry and analysis.

» Data-Driven Insights: By relying on data analysis rather than intuition,
Al helps organizations make more accurate forecasts and decisions [17].

3.4 Improved Customer Experiences

* Personalization: Al gives businesses the ability to customize communi-
cations, goods, and services to each customer’s preferences, increasing
client loyalty and satisfaction.

* Efficient Support: Chatbots and virtual assistants driven by Al offer
consumers instant support, speeding up response times and swiftly
addressing problems [18].

3.5 Innovation and Competitive Advantage

* New Opportunities: Al fosters innovation by enabling organizations
to explore new business models and services, driving growth and market
differentiation.

» Staying Ahead of Competitors: By adopting Al technologies, organi-
zations can enhance their agility, make informed decisions, and respond
to market changes more swiftly than competitors.
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4 Challenges and Risks of Al Adoption

Adoption of Al comes with a number of risks and hurdles, such as reluctance
to change, integration issues, data protection concerns, and ethical issues. To
guarantee the appropriate and efficient deployment of Al technology, organi-
zations must proactively address these concerns, striking a balance between
innovation and moral and pragmatic considerations. Although implement-
ing Al has many advantages, there are a number of risks and difficulties
that businesses must manage [19]. Here’s an overview of these concerns
[20-22]:

4.1 Ethical Considerations
1. Bias in AI Algorithms:

o Description: Al programs may unintentionally reinforce or mag-
nify biases found in the training set. If the data reflects societal
biases, the Al may produce unfair or discriminatory outcomes.

o Impact: This can lead to ethical dilemmas, especially in sensi-
tive areas such as hiring, lending, and law enforcement, poten-
tially harming marginalized groups and undermining trust in Al
systems [23].

2. Job Displacement Concerns:

(a) Description: As Al automates tasks traditionally performed by
humans, there are concerns about job losses across various sectors.
While Al can create new roles, it may also render some positions
obsolete.

(b) Impact: This displacement can lead to economic instability
and workforce challenges, necessitating reskilling and adaptation
strategies for affected employees [24].

4.2 Data Privacy and Security Issues

* Description: Large volumes of data are frequently needed by Al sys-
tems, which raise questions regarding how this data is gathered, stored,
and used. Sensitive information may be misused, accessed without
authorization, or compromised.

* Impact: To protect personal information, organizations must establish
strong security measures and maintain compliance with data protection
laws, which can be resource-intensive [25].
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4.3 Integration with Existing Systems

The integration of artificial intelligence (Al) into existing systems and work-
flows can be a challenging process. Here’s a detailed breakdown of the points
mentioned.

Description

* Incorporating Al into established workflows or technology infrastruc-
ture often involves more than simply adding new tools. Organizations
typically have legacy systems, established processes, and software that
may not be immediately compatible with modern Al solutions. This can
lead to compatibility issues such as:

o Data Compatibility: Existing systems might store data in formats
or structures that aren’t easily usable by Al systems.

o Technology Mismatch: Older systems may lack the required com-
putational power, APIs, or protocols needed to interact with Al
tools.

o Process Changes: Al may require adjustments to workflows,
which can disrupt established ways of working.

Addressing these issues might require significant effort, such as:

o Upgrading or replacing legacy systems.
o Developing middleware for compatibility.
o Training staff to adapt to new Al-driven processes.

Impact
These complexities can lead to several challenges, including:

o Increased Costs: The need to modify or replace infrastructure, integrate
new tools, and train staff often results in higher implementation costs.

o Disruptions: During the transition period, existing operations might be
affected. This could slow down business processes or temporarily reduce
productivity.

o Extended Timelines: Ensuring a seamless integration can take longer
than expected, delaying the realization of Al benefits.

o Risk of Failure: Without proper planning, there’s a risk of partial
or failed integrations, which could waste resources and undermine
confidence in Al initiatives.
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Key Takeaway
Seamless integration requires a strategic approach:

o Conduct a thorough compatibility assessment of existing systems.

o Allocate resources for infrastructure upgrades and staff training.

o Engage stakeholders early to minimize disruptions.

o Consider phased rollouts to reduce risks and allow gradual adaptation.

o By addressing these challenges proactively, organizations can mitigate
costs and disruptions while maximizing the value AI brings to their
operations [26].

4.4 Resistance to Change Within Organizations

* Description: Employees and stakeholders may be apprehensive about
adopting Al technologies due to fears of job loss, lack of understanding,
or skepticism about Al’s reliability.

» Impact: This resistance can hinder the successful implementation of
Al initiatives, making it crucial for organizations to foster a culture
of openness and provide adequate training and support to ease the
transition [27].

5 Case Studies

These case studies highlight both successful implementations of Al, such as
Amazon’s logistics and Google’s marketing strategies, as well as important
lessons from failed projects like IBM Watson for Oncology and Microsoft’s
Tay chatbot. By understanding what contributes to success and what pitfalls
to avoid, organizations can better navigate their Al journeys and enhance the
chances of successful outcomes.

5.1 Successful Al Implementation Examples
1. Company A: Amazon’s Logistics [28, 29]

o Overview: Amazon has integrated Al into its logistics and sup-
ply chain operations to optimize efficiency and improve customer
satisfaction.

o Key Implementations:

o Predictive Analytics: Amazon uses Al to analyze purchasing
patterns and predict demand, allowing it to stock products
more effectively and reduce delivery times.
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e Robotics and Automation: Automated robots in warehouses
assist in picking, packing, and sorting items, increasing oper-
ational speed and accuracy.

o Last-Mile Delivery: Al algorithms optimize delivery routes
for drivers, ensuring faster and more efficient last-mile deliv-
eries.

o Outcomes: This implementation has led to reduced operational
costs, improved inventory management, and enhanced customer
experiences through faster delivery times.

2. Company B: Google’s AI-Driven Marketing [30, 31]

o Overview: Google employs Al in its marketing efforts to enhance
ad targeting and optimize campaign performance.
o Key Implementations:

e Machine Learning for Ad Targeting: Google’s advertising
platforms utilize machine learning to analyze user behav-
ior and preferences, delivering highly personalized ads that
increase engagement and conversion rates.

e Smart Bidding: Al-driven bidding strategies adjust ad bids in
real-time based on factors such as user location, time of day,
and device type to maximize return on investment.

e Content Optimization: Al tools analyze ad performance data
to recommend adjustments and optimizations for ad copy and
visuals.

o Outcomes: This approach has resulted in higher engagement
rates, improved ad relevance, and significant increases in ROI for
advertisers using Google’s platforms.

5.2 Lessons Learned from Failed Al Projects
1. Case Study 1: IBM Watson for Oncology [32, 33]

o Overview: IBM’s Watson was designed to assist oncologists in
making treatment decisions based on patient data and medical
literature.

o Challenges:

e Data Quality Issues: The system struggled with integrat-
ing diverse and high-quality clinical data, which affected its
recommendations.
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e Limited Adoption: Physicians were hesitant to trust the
AI’s recommendations, preferring their own clinical judgment
based on experience.

o Lessons Learned:

e Importance of Data Quality: Successful Al projects require
high-quality, standardized data for accurate outcomes.

e Stakeholder Engagement: Engaging end-users and address-
ing their concerns is crucial for the adoption of Al tools in
clinical settings.

2. Case Study 2: Microsoft’s Tay Chatbot [34, 35]

o Overview: Microsoft launched the Tay chatbot on Twitter to
engage with users in natural conversation.
o Challenges:

e Vulnerability to Manipulation: Within hours, users began
to manipulate Tay, leading to inappropriate and offensive
responses.

e Lack of Safeguards: The chatbot did not have sufficient
filters or monitoring mechanisms to prevent the spread of
harmful content.

o Lessons Learned:

e Robust Design and Testing: Al systems, especially those
interacting with the public, need rigorous testing and safe-
guards to handle negative inputs and misuse.

e Continuous Monitoring: Ongoing oversight is essential to
manage Al behavior in real-time and to adapt to unforeseen
circumstances.

6 Future Trends in Al and Organizations

As Al continues to evolve, organizations are addressing its growing role by
focusing on trends that enhance integration, accessibility, and responsible
use. The democratization of Al through low-code and no-code platforms is
empowering non-technical teams, while seamless integration with existing
systems is being prioritized through pre-built APIs and connectors. Ethical
Al and governance frameworks are gaining prominence to ensure fairness,
transparency, and compliance with regulations, fostering trust among stake-
holders. Real-time decision-making powered by Al is improving agility in
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dynamic environments, while hyper-automation is optimizing end-to-end
operations. Al is also augmenting human roles, acting as a “co-pilot” to
enhance productivity and creativity. Innovations like Edge Al are enabling
decentralized processing, enhancing performance, privacy, and scalability.
Furthermore, Al is driving innovation in product development, marketing,
and customer experiences, while reshaping the workforce through upskilling
and new hybrid roles. Lastly, Al-powered sustainability initiatives are help-
ing organizations align with global environmental goals, creating smarter,
more efficient operations and fostering a more sustainable future. These
trends reflect a holistic approach to embedding Al across industries, ensuring
long-term value and adaptability.

The future of Al in organizations is marked by evolving technologies such
as NLP and robotics, a transformative role in remote work, and significant
predictions for its impact across various sectors. By embracing these trends,
organizations can enhance productivity, improve customer experiences, and
drive innovation, positioning themselves for success in an increasingly Al-
driven world [36-38].

6.1 Evolving Technologies
1. Natural Language Processing (NLP):

o Advancements: NLP technologies are becoming increasingly
sophisticated, enabling machines to understand, interpret, and
generate human language with greater accuracy.

o Applications: Enhanced chatbots, virtual assistants, and language
translation tools will provide more seamless and intuitive inter-
actions. This will improve customer service and facilitate cross-
lingual communication in global markets.

2. Robotics:

o Integration with AI: Robotics will increasingly leverage Al for
improved decision-making and autonomy. This includes advance-
ments in computer vision, enabling robots to better understand and
navigate their environments.

o Applications: Industries such as manufacturing, healthcare, and
logistics will see more collaborative robots (cobots) working
alongside humans, enhancing productivity and safety in various
tasks.
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6.2 The Role of Al in Remote Work

* Enhanced Collaboration Tools: Al will improve remote collaboration
platforms by offering features such as real-time language translation,
smart scheduling, and automated meeting summaries, making virtual
interactions more efficient.

* Personalized Work Environments: Al can tailor remote work expe-
riences to individual preferences, optimizing productivity through cus-
tomized notifications, work schedules, and task management systems.

* Performance Monitoring: Al tools will assist managers in tracking
employee performance and well-being in remote settings, allowing for
better support and engagement strategies.

6.3 Predictions for Al's Impact on Different Sectors
1. Healthcare:

o Predictive Analytics: Al will revolutionize patient care through
predictive analytics, enabling early disease detection and person-
alized treatment plans based on individual health data.

o Telemedicine: Al-powered tools will enhance telemedicine by
analyzing patient data in real time and providing insights during
virtual consultations.

2. Finance:

o Fraud Detection: Al will improve fraud detection capabilities by
analyzing transaction patterns and identifying anomalies in real
time, leading to quicker responses to potential threats.

o Robo-Advisors: Automated investment advisors will become
more sophisticated, offering personalized financial advice based
on deep analysis of market trends and individual risk profiles.

3. Retail:

o Personalized Shopping Experiences: Al will drive personal-
ized marketing strategies, providing tailored recommendations and
enhancing customer engagement through targeted promotions.

o Supply Chain Optimization: Advanced Al algorithms will
streamline supply chain processes, improving inventory manage-
ment and demand forecasting.
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4. Education:

o Adaptive Learning: Al will enable personalized learning experi-
ences, adapting educational content to meet the unique needs of
each student, thereby enhancing learning outcomes.

o Automated Assessment: Al tools will automate grading and
assessment processes, allowing educators to focus more on teach-
ing and less on administrative tasks.

7 Conclusion

The integration of Al into organizations is reshaping various aspects of
operations, enhancing efficiency, and driving innovation. Key applications
include automation of routine tasks, improved data analysis and decision-
making, and enhanced customer service, all of which contribute to increased
productivity and cost reduction. However, organizations must also navigate
challenges such as ethical considerations, data privacy issues, and resistance
to change. Looking ahead, the evolution of technologies like natural language
processing and robotics, along with AI’s role in remote work, signifies a
transformative future across sectors like healthcare, finance, and retail. For
organizations, strategic adoption of Al is essential to remain competitive and
unlock new growth opportunities. This involves assessing specific business
needs, investing in employee training, fostering collaboration across teams,
and ensuring ethical practices in Al usage. By taking these proactive steps,
organizations can effectively leverage Al to not only enhance their operations
but also secure a successful and innovative future in an increasingly digital
landscape.
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